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Welcome to SkinSync Al. These Terms of Service (“Terms") govern your access to and use of the
SkinSync Al website, mobile applications, and related services (collectively, the “Platform”).

These Terms apply to https://skinsyncai.com, the SkinSync Al mobile applications, and all related
services.

By accessing or using the Platform, you agree to be bound by these Terms. If you do not agree to
these Terms, you may not use the Platform.

1. About SkinSync Al

SkinSync Al is a technology platform designed to connect users with medical aesthetic providers
and to offer Al-assisted skin analysis, treatment simulations, appointment booking, and related
services.

SkinSync Al does not provide medical services and does not practice medicine. All medical
procedures are performed by independent licensed providers.

2. Bligibility
You must be at least 18 years old to use the Platform.

By using SkinSync Al, you represent and warrant that:

e You are at least 18 years of age
¢ You have the legal capacity to enter into this agreement

e The information you provide is accurate and truthful

3. Nature of the Platform

SkinSync Al provides technology tools including:

¢ Al-powered facial scanning and skin analysis

e simulated visual previews of aesthetic treatments

e Al-generated treatment suggestions

e appointment booking with medical aesthetic providers

e payment and appointment management tools


http://localhost:8109/staging/

The Platform functions solely as a technology intermediary between users and independent
providers.

SkinSync Al is not responsible for medical decisions, services, or outcomes provided by clinics or
practitioners.

4. Medical Disclaimer

Information generated by the Platform, including:

e Al skin analysis
e treatment recommendations
e simulated treatment previews

e recovery tracking

is provided for informational purposes only.
These outputs:

e are not medical advice
¢ do not constitute a medical diagnosis

¢ do not replace consultation with a licensed medical professional

Users should always consult with a qualified provider before undergoing any treatment.
5. Facial Scan and Image Processing

Users may upload or capture facial images using the Platform.

By submitting images, you grant SkinSync Al permission to:

¢ analyze facial images using artificial intelligence systems
e generate treatment simulations

e store images to support treatment history and platform functionality

Users represent that they have the legal right to upload any images submitted.

SkinSync Al does not claim ownership of user images but retains the right to process them to
provide the services.

6. Payments and Transactions

Users may purchase treatments or services through the Platform.



Payments may include:

e deposits
o full treatment payments

e service fees

Transactions may be processed through third-party payment providers.

SkinSync Al is not responsible for disputes between users and clinics regarding treatment
outcomes, cancellations, or refunds, although we may assist in dispute resolution.

Clinics are responsible for their own pricing, policies, and services.

7. Clinic and Provider Responsibility

Clinics and medical providers listed on the Platform are independent businesses.

SkinSync Al does not:

e employ providers
e supervise medical procedures
e control treatment decisions

e guarantee treatment outcomes
All medical responsibility lies solely with the licensed provider performing the treatment.

8. User Conduct

Users agree not to:

provide false or misleading information

impersonate another person

upload content that violates laws or rights of others

attempt to reverse engineer or access proprietary technology

interfere with the operation of the Platform

Violation of these rules may result in account suspension or termination.

9. Intellectual Property

All content, technology, and software on the Platform, including:

¢ Al models



algorithms

design

branding

platform functionality

are the exclusive property of SkinSync Al or its licensors.
Users may not:

* copy

e reproduce

e distribute

e reverse engineer

e exploit

any part of the Platform without written permission.

10. Limitation of Liability

To the fullest extent permitted by law, SkinSync Al and its affiliates shall not be liable for:

e medical outcomes from treatments

¢ dissatisfaction with treatment results

e decisions made based on Al-generated recommendations
¢ disputes between users and clinics

» loss of data or service interruptions

Use of the Platform is at your own risk.

11. No Warranty

The Platform is provided "as is” and "as available.”
SkinSync Al makes no warranties regarding:

e the accuracy of Al recommendations
¢ availability of clinics
¢ treatment outcomes

e uninterrupted service



12. Indemnification

You agree to indemnify and hold harmless SkinSync Al and its affiliates from any claims, damages,
or losses arising from:

e your use of the Platform
¢ treatments obtained through the Platform
¢ violation of these Terms

e misuse of the services

13. Account Suspension or Termination

SkinSync Al may suspend or terminate accounts that:

e violate these Terms
e engage in fraudulent activity

e misuse the Platform

We reserve the right to remove access to the Platform at our discretion.

14. Changes to the Platform

We may modify, update, or discontinue features of the Platform at any time without notice.

15. Changes to These Terms
SkinSync Al may update these Terms periodically.

Updated versions will be posted on this page with a revised “Last Updated” date.

Continued use of the Platform after updates constitutes acceptance of the revised Terms.

16. Governing Law

These Terms shall be governed by and interpreted in accordance with the laws of the United States
and the State of Delaware without regard to conflict of law principles.

17. Contact
If you have questions regarding these Terms, please contact:
SkinSync Al

Website: https://skinsyncai.com
Email: legal@skinsyncai.com
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